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Cloudpaging Server & Enterprise Portal 9.7.3 Release Notes 
 

 

Date: March 13, 2024 

Server Version: 9.7.3.1524.e112f748 

 

 

Package Contents 

Documentation\Cloudpaging Server Admin Guide.pdf 

Documentation\Cloudpaging Server Supplemental Guide for Enterprise Portal.pdf 

Documentation\Cloudpaging Server Supplemental Guide for Web Portal Integration.pdf   

 

Server-Windows\Application Jukebox Server.exe  

Server-Windows\ISSetupPrerequisites 

Server-Windows\Database 

 

Version Compatibility 

The 9.7.3 Cloudpaging Server and Enterprise Portal are compatible with the 9.2.0 and newer Cloudpaging 

Player versions.  

Appsets packaged with Cloudpaging Studio version 8.8.x and higher are supported on the 9.7.3 

Cloudpaging Server. 

 

Upgrade 

Please read the accompanying upgrade guide for important information and full instructions if upgrading 

from a previous version of the Cloudpaging Server or Enterprise Portal. 
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 Enhancements 

Here are some enhancements implemented in this release. 

 

Issue Type Description Ticket Number 

Enhancement Added the “Valid-To” (product key expiration) date and time to the 

Admin Portal’s Product Key page. 

CS-5054 

Enhancement Improved the timing of the product key expiration so usage 

continues until the end of the expiration day instead of stopping 

on the end of the previous day. Product key expiration will now 

occur at 12:00am (00:00 UTC), the beginning of the day after the 

date listed under the Product Key’s “Valid-To” date. Previously, 

product key expiration would occur at 12:00am (00:00 UTC), the 

beginning of the day as listed under the Product Key’s “Valid-To” 

date. 

CS-5049 

 

 Bugs 

Here are some defects we squashed in this release. 

 

Issue Type Description Ticket Number 

Bug Fixed an issue with unexpected cases where a session cannot be 

expired during session cleanup due to an error when attempting 

to create a usage record for a previously deleted application. 

CS-5052 

38702 

 

Open Source Disclosure  

Numecent’s Cloudpaging products use open source software licensed to Numecent for use and 

redistribution under an open source license. To better inform Numecent customers on what open source 

code is included within Cloudpaging products, please see this support article to learn more. 

  

Contact Us 

For additional support, please contact Numecent Support at support@numecent.com or find us online at 

http://support.numecent.com. 

https://numecent.freshdesk.com/support/solutions/articles/1000308128-open-source-software-used-by-cloudpaging
mailto:support@numecent.com
http://support.numecent.com/

